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Today's Topic Location
in the 5 STEPS

Targets
TeagTasts |50
Toos
Testing
Team

Creafing a Rich Language
Learning Environment

Know - diference befween drecive and non-
dreciive

Find ~ quesfons, dreclives in knguage
envronment

Replace ~ quesfions and drecives with nor-
dreciives

Add - modeing, scaffodng and engneering
inferaclions
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Directive Language
Including Questions

Know the dfference between dreciive and non-
reciive

We aren't great partners

Research shows thal ihe pariners of peaple wifh
complex communicafion needs fend fo ask
predominantly yes/no questions, inferrupt, fake the
majorily of conversational furns, provide few
apporinites for communication, and focus on the
fechnalogy rather than the indiviotal”
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Directives

» Dreciive is a ferm used fo descrbes the ype of
langu caly used by the pariner

« Drecives ‘drect or fel the sfuden! what 1o do, sey

sponse s offen righifwrong

« Puts t

student info the responder role

-
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Directive Language
* “Show mer"
« Find the
« Point 1o

Directive Language

Questions

» Vald question — queslion where you don'l aready
know the answer

» Tes! question — quastion where you dready know
the answer

« Quesfions o ‘drect, by expecting a specfic
resporse

» Puis the sludent ino the responder roe
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Test Questions

et do you want?” (when e answer s known)
« “What is il tme for?” (eg scheduie)

« “Where are we gong?” (when you aready know)
» “Where is (larget wordicon on dex
« “Can you find #

» “Can you fel me with your falker/book?”

Test Questions

Reasons We Use Directives
and Ask Questions

e studen's i inferactons
e student 1o tak mare, or use ther AAC

tha both people fake furns fo confribute 1o
nvessalion

» 10 remind the siudent of whal ey shoud db wilhoul
tualy teling

1 nformation from the student, 10 find out about
an expenience or even!

« 10 know wha they know, see whal they have lezrned,
nd wehal They may nof yef undersiand
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Actual Outcomes of
Directives and Questions

it infiaion
reduce genune parficpation

decrease molialon

create poor/neccurate knguage modsls

generale neccurale dala

ocoupy The space inlended for feaching and learing

Non-Directive Language

Know - dfference befween dreciive and non-
dreciive

Non-Directive Language

+ Provides lenguage nput thet does not drect
student fo say or do something

« Modsls use of the sfudent’s communcation system,
without the expectation of student performar

+ Gen nclude genuine questions (o
know the answer 10)

s you don'

~0

10/27/15

Non-Directive Language
Input and Model Examples

« observations, comments, slatements
« “thinks doud”

" events and experiences
« past events/expenences
« words that seem 1o maich he student’
in that moment
« socal conversafions

Non-Directive Language

+ T wonder,

« Tthink____"

« ‘1am going fo .
« 568 you are.
« “That makes me think of "
+ 528 you are dongflooking/acting
« That woud moke me feel ____"

Appropriate Questions

» Vald question ~ question where you donft aeady know
the answer

ludent has a way To answer Thal hey

10 use conssenty, relebly

o il meant 1o ecie, delermin how you
wil record nd se the cha before you colect i

« Keep fesing/vald questons 1o a mnmum, feaching/
models maximized
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Genuine Questions

femc fest questons
What s the sefing of

y
s - when you Iruy do nol aFeady know

How ab you feet

Moniforing the Language
Environment

Find the quesfions, drecfives n language
environment

Language Environment

+ Changng behavor st requres awareness

« e are nol accurale judges of our own language
— perception s nof reaify

» Important o have an accurale piclure of sludent's
experience

axa)

@Q

Observation Chart
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Observation Chart Categories

‘Adult Description

“Quesfion” asking for information, expecting
an answer

“Directive” teling student what fo do/nof o
do

“Slotement” | comment, give information; no
student reply expected

Student Desc

“Response” | action or message in reply fo adull
question o directive

“Inifiafion”

Ad

Student.

Example |

‘Whatis next?

responds by poinfing fo “unch” on fheir
schedule

i . o
I I7 I ]
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Example 2

Adur__whot snen aveston
Student: norey

AUl Do youknowwnat' next quesion
Siudent:looking oraund oo

AUl “Check your schedie ond see whaf's next”  diecie
Student:looks e

Aduts i e forlunch quesion

Student: _poins fo unch picure esponse

Example 2

Adut__wnat e aveston
Student: _noreply

Adul: Do youknow what' next queston
Student: looking around oom

Adul: “Check your schecie ond see whaf's next”  direciie
Student looks fowards schece

Aduts kit e ferkunchi auesion
Studont resporse

Common Distribution

T
e
I
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Common Distribution

+ 50 ullerances across aduf and siudent
+ 40 Adull utferances (80%)

37 /40 were drecives or queslions

« 10 Student utte es (20

« Most of the adult questions/drectives went wilh no

response
r yEa T S ]
O O .3 W 0|
s |71 F 1
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Simple Chart

Changing the Language
Environment

Replace quesfions and dreciives wilh non-
dreciives

Add — modeling, scaffolding and engineering
inferactions

10
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Change is purposeful

Beng an effecive communcafion pariner or AAC
facitetor s nol ntuiive It often requres one fo
change long-established, unconscious ways of
communiating”

Volume
18,No 3

Monitoring Our Language

+ Observalion wilh mmedale feecbeck
* Video

+ Peer support

» Cheat shest of options '
pesy =

[ RNy

Modeling is key infervention =+

Despile ther dversiy, the res
arfice al have
'

porls summarzed in Ths
ommon fhreadt+-al s

Drager, 2010

Modeling

* Pariner use of communicafion modes/
materials fo represent
+ own words
+ communicalor’s words
 insiructor’s words
« ofhers’ words
« words relfed o the current situafion:+

Don't just tel, show:=-+

“We just can'l el begnning communicalors how 10 nferact
wsing AAG -+ W 0 show Them how 10 Use the modes
of communication -+ and demonsirale tha usng AAG works
and can work for them”
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Scaffolded Response Strategies
\

A
xge hal was expressed by

ssage Ihat was expre
(eg person stand

« Partner adds fo message (e

g person seys an’
pariner expands fo ‘want ihs’)

11
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Engineered Interactions

Help encourage the indvidual fo communcate by
using acvities that

« Are purposefuly createdidentiied  '® e
+ Are highly molivaling jD N
« Incude models as neeced J\
« Incorporate wait fime/opportunity to communicate
+ Ensure fhat communcation supports are avaieble

and effectve

Engineering Interactions Strategies

« pause - wail nstead of immedately mouing 1o the next
sl

» missng flem ~ fem needed for aciviy i mssing

« nferrupton - remove an flem that s part of a roufe

« partil presenaton
ectviy

oniy some of he par's of the

whal they

« wrong flem = gve an flem thal doesn't
requested

fem - phoe flem 1 visble but naccessble

Monitor and Change

Monvor yoursef, sfudent,inferaction and envronment
and

Chenge program fo promole progress

» Coback 10 d

» Gompare 10 pre-nfervention dala

» Adst franing, support, nfervention choices for
specfic feam members as needed

o process

13
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Possible Next Steps

Record dreciive/nondr for one 0" period

Gount how many opportunites sfudsnt has fo iffe

(MO questions, prompts, or drectives provded) n a 10"

perod

« Wear 3 har bands on one wrs! — each fime you siop
yoursef from using a drectivelouesion and make i &
nondreciive, move a band 1o fhe oher wris

nd walch 10 see your

+ Try beng norvdrecfive for a vieek, or a monih, and
see whal changes you observe

Thank You!
The ASF Communication Training Series
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